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“Gratitude”

99% of my days, if not more, are pretty similar. They
have good, bad, sad, funny, frustrating, and relaxing
moments. There is fear, faith, anxiety, peace of mind,
and all other mixtures of thoughts and emotions. I
deal with difficult people, and sometimes I am the
difficult person.

Despite all imperfections and humanness, I'm at my
best when I choose to see things in a positive light,
when I choose gratitude over self-pity and entitle-
ment. Gratitude itself is an amazing gift. It allows me
to view hardships as blessings, challenges as oppor-
tunities, and life as a wonderful adventure. Gratitude
provides me with perspective at work and serves as
an antidote to feelings of righteous indignation. In-
stead of getting mad at my legal adversaries, I can
look at the strategic advantages they are creating
through frivolous denials and delays. Likewise, rath-
er than beating myself up for a misstep or act of ig-
norance, I can be thankful for the wisdom acquired
through error.

When gratitude is missing from my life, my mind is
restless and my soul unsatisfied. Life becomes suf-
fering. Inversely, even suffering can eventually bring
joy when viewed through a grateful eye. During this
season of thanks and celebration, I wish everyone
the greatest happiness and, above all, the gift of grat-
itude.

Disclaimer: Any result I may achieve on behalf of one client in one matter does not necessarily indicate similar results can be ob-
tained for other clients. In addition, some of these results were obtained in connection with other firms. I am a South Carolina in-
jury lawyer, not a miracle worker. I evaluate every case on its own merits and only accept a limited number of new cases every year.
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If you are one of our many referring attorneys, we want to thank you for allowing us to serve. Your

trust means a great deal.

We seek to strengthen your relationship with the client by providing him/her with a great experi-

ence, as well as a great result. Additionally, we always make it a point to emphasize that you are truly the

person to thank, as it was your good judgment that allowed us to take part in their representation.

If questions arise in the coming month concerning a life-changing injury or wrongful death case, we

are here to help. From simply answering your questions to being associated on or referred the case, please

let us know what we can do to benefit you and the client. Likewise, if you have a potential client call us di-

rectly, be sure to have him/her say who made the referral so we know who to thank.

To discuss anything from litigation tactics to our core values, call us at (803) 790-2800 or email

kberger@bergerlawsc.com.

My Favorite Part of the Job : Connecting with (llen’rs

As a former defense lawyer, I believe
one of the great pleasures in represent-
ing injured folks is getting to know our
clients and their friends and family.
On the defense side, getting to know
your client was important, but ulti-
mately the insurance company was
making the decisions and the adjuster
just wanted to know if the insured was
cooperating. But on the plaintift’s side,
getting to know your client is the most
important ingredient in getting the
best outcome for their legal case.

I love that when I get a call from my
client Jennifer its not immediately to
talk about her case but to share how
her grandson’s baseball tournament
went last weekend. Or that when Man-
dy texts me, it’s a picture of her latest
baking concoction so I can show it to
my kids - who will immediately ask
how soon I can bring some home. At
some point, I will ask Jennifer how she
is dealing with her brain damage or

how Mandy’s broken leg is healing, but
not before talking about the other im-
portant things that add color to their
lives.

Fortunately, these interactions do not

stop when the case is over. A former

client recently connected with me on |

LinkedIn to let me know her limousine
business was up and running. Another
came by the office to show me his ri-
diculously large tires (even more ridic-
ulously large than mine) and to intro-
duce his new German Shepherd puppy
to the team.

As their lawyers, we end up being the
people who tell their stories, whether
it's to an insurance adjuster, another
lawyer, a mediator, or ultimately the
judge and jury. Everyone we serve has
a story, and if you dig deep enough it
usually turns out to be fascinating and
certainly a great part of the job that
feels nothing like work.

Attorney Brad Lanford
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Firm Snapshot

Kenny Berger is the principal author and editor of a new book,
Traumatic Brain Injury Litigation. The book is a South Caroli-
na Bar CLE resource for attorneys that offers practical tips and
insights on how to approach TBI cases from both a plaintiff and

defense perspective.

The book includes four chapters with insights from contribut-
ing authors Russell Button, Chris Finney, Mark Herbst, Gregory
Kendall, Andrew Lehmkuhl, Sarah Lustig, Taylor Messervy, and

Brandon Woodard.

Traumatic Brain Injury Litigation is available for purchase
through the South Carolina Bar’s online bookstore.

The Practice of Law
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Brutal Honesty

In our last newsletter, I mentioned I was headed to
Montana to learn from arguably the nation’s top trial
lawyer, Nick Rowley. It was a fantastic experience. Nick
and his team encourage brutal honesty in the court-
room. Though it may not be the best policy in personal
relationships, it is necessary amongst lawyers, jurors,
witnesses, and judges inside a courtroom. Why? Be-
cause jurors are fact-finders, lawyers have a duty of
candor, and credibility is paramount for anyone who
speaks during trial. As importantly, the two sides in-
volved in a lawsuit deserve fair, impartial jurors who
are brutally honest during jury selection to ensure both
sides start the trial on equal footing.

By asking jurors to be brutally honest with us, and by
promising the same to them, there are no unknown
biases, preferences, or tricks. Instead of gamesman-
ship and agendas, we achieve authenticity. Rather than

skepticism and fear, we create trust. We may not agree
with what jurors tell us, but no matter which side you
represent, isn't it better to know where folks stand be-
fore a trial starts instead of when it ends?

Brutal honesty inside a courtroom gives everyone per-
mission to say exactly what they think without regard
for whose feelings may be hurt. It lets us know which
jurors are going to be biased toward or against us so
that they may be properly struck for cause, and it also
enables the jurors who are seated to know that both
sides believe in fairness.

I am not a believer in brutal honesty when it comes
to all communications outside a courthouse, but inside
a courtroom, it is the best and only approach. If you
don’t believe me, look up Nick Rowley and what he has
achieved.
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In our most recent episodes of Best Practices with Kenny Berger, Ken-
ny and his guests have explored a variety of topics from how to better
serve your employees to the power of authenticity in depo prep, trial,
and beyond. There are now 19 episodes available. Listen on Apple Pod-
casts, Google Podcasts, Spotify, or by using the player on our website,

bergerlawsc.com.

Latest Episodes

« Take Control of Your Career: Success in Law & Beyond | Eric Bland
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BEST PRACTICES

WITH KENNY BERGER

 Serving Your Employees So They May Better Serve Your Clients | Jason Abraham

o Full Disclosure: Authenticity and Honesty in Law | Kari Jones Dulin

o Freeing the Innocent: Exonerations and Preventing Wrongful Convictions | Dayne Phillips

o Fireworks Litigation: Liability, Damages & Experts | Chris Romeo

» More than Medicals: How a Week Learning Trial By Human Reawoke a Lawyer’s Spirit | Rachel Smith
» Acres of Diamonds: Uncovering the Truth Through Digital Discovery | Randy Hood
 Breaking Through the Red Tape: A Deep Dive on Government Liability Cases | Joel Hughes



